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Abstract
Numerous studies have shown that the process of packet
arrivals from Web traffic exhibits strong long-range dependence, which makes it not amenable to be described using the convenient but necessarily short-range dependent
framework of Poisson modeling. However, Web traffic is ultimately driven by independent human behavior, so it seems
natural to search for an underlying “seed process”, consistent with Poissonity, indirectly driving the packet arrivals of
Web traffic. Our study examines Web traffic at different levels of packet aggregation, using powerful statistical analysis tools for identifying the finest level that can be effectively modeled using a homogeneous Poisson process. We
show that the arrivals of HTTP responses, TCP connections
and Web pages do not provide a satisfactory seed process.
However, we find Poissonity in the arrivals of “navigation
bursts”. A navigation burst is a tightly-spaced sequence of
Web pages downloaded by the same Web client, which can
be explained by fast navigation through several pages before reaching relevant content. Our analysis suggests that
the start times of such navigation bursts, which we identify
by detecting user think times between 12 and 30 seconds,
can be effectively modeled as a homogeneous Poisson process. We believe that our methodology can be extended to
other complex modeling problems where finding Poissonity
can greatly simplify parsimonious modeling.
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1. Introduction
While the evidence against modeling the process of
Internet packet arrivals directly using a Poisson process
is clear and overwhelming [20, 14], we argue that it is
nonetheless of great interest to search for Poissonity in the
higher-level mechanisms and behaviors generating packet
arrivals. In the end, Internet traffic arises from the superposition of the communications between a large numbers of
hosts, which are generally independent of each other, particularly because independent human behavior is the ultimate
driver of (most) applications. Although dependencies between user, application, host and network are complex, the
paradigm of “many independent events, each with a small
probability of occurring” should hold sway at a high enough
level. This is the classical mechanism generating Poisson
events. We believe that identifying which events form this
“seed” Poisson behavior can lead to a physically meaningful
skeleton upon which a traffic model which is both intuitive
and tractable can be based. For completeness, recall that a
Poisson process can be defined as the point process where
inter-arrival times are both mutually independent, and exponentially distributed with the same parameter.
Our work aligns with recent efforts by Hohn et al. [9]
to explain packet arrivals using a compound point process
whose seed process is Poisson. We also consider the question of finding Poissonity in Internet traffic, but focus on
Web traffic. Web traffic provides a particularly good case
study. First, packet arrivals from Web traffic are known to
exhibit long-range dependence, as Crovella and Bestavros
demonstrated [5]. Second, even after the emergence of
file-sharing applications, Web traffic represents a large fraction of the traffic on the Internet. Finally, Web traffic is
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Figure 1. LRD clearly dominates at the response and connection levels, and still appears at the
document level for coarse time-scales. Poissonity dominates at the client level and it is also valid at
the navigation burst level (defined using a 12-second threshold).
behavior at large scales. All the processes studied here are
arrival times, and are therefore point processes. The estimated spectrum is strongly influenced by the amount of
data. Roughly speaking, doubling the length of a data set
doubles the total amount of variance or energy present, resulting in a shift upward of one in the (log) spectrum. Finally, as the amount of data effectively halves with each unit
increase in j, confidence intervals grow rapidly with scale.
Figure 1 provides a concise overview of our findings,
using plots of the wavelet spectra from two datasets derived from packet header traces, collected over two four
hour periods at the University of North Carolina at Chapel
Hill (UNC) in 2001. By studying sequence and acknowledgment numbers in observed Transport Control Protocol
(TCP) packets, we were able to reconstruct the arrival process of Web traffic at multiple levels of aggregation: individual responses (e.g., an HTML file, an image), TCP connections, entire Web documents (i.e., Web pages), navigation bursts (i.e., “dense” sets of documents), and distinct
clients. It is essential to note that by “aggregation”, we do
not mean simple block time averages, but rather grouping
of packets into larger sets or objects. By analyzing the data
at a given “aggregation level”, we mean the analysis of the
arrival process only of the objects at that level.
The spectra corresponding to 5 different objects in Figure 1 show roughly similar features: a flatness at small
scales indicative of a Poisson-like lack of structure, deviation from the flatness beginning at some scale reflecting
energy due to clustering, leading at large scale to a straight
line behavior indicative of LRD (note that, to within confidence intervals, the deviations from a straight line at the
very largest scales are not significant). However, depending on the aggregation level, the strength of deviations from
Poisson behavior, and the range of “non-Poisson” scales,
varies greatly.

a well-understood traffic type, so we can explain our findings in terms of the characteristics of Web browsing and
the HyperText Transfer Protocol (HTTP) [3]. We can also
re-use accepted measurement techniques to construct large
and rich datasets. Although, as in [9], our ultimate goal
is a physically meaningful model of the packet arrival process itself, here the lowest level object we study directly is
HTTP responses, which has structure, notably long-rangedependence, which was ignored in [9] and merits further
study. For completeness, recall that long-range dependence
is defined as a slow, power-law divergence in the Fourier
spectrum Γ(ν) at low frequencies (or equivalently large lag
in the time domain): Γ(ν) ∼ c|ν|−α , as ν → 0, where
α ∈ (0, 1) is the LRD exponent, and c > 0. In contrast,
short-range dependent processes have a finite spectrum at
the origin: Γ(0) = Γ0 , 0 < Γ0 < ∞.
Our study examines different levels at which packets
from Web traffic can be combined or aggregated, such as individual HTTP responses or entire Web pages, in the search
for the finest level at which a homogeneous Poisson process
emerges as a viable model. Such a model will then work
as a natural “seed process” for the parsimonious modeling
of packet arrival times. Our analysis relies on two statistical
tools, plots of wavelet spectra [1] and SiZer maps [4], which
are far more robust to non-stationarities that the variancetime plot frequently employed in the past (see [13]).
We now briefly describe wavelet spectra (see [1] and [17]
for more details, the Matlab code we use is available at
[18]). The (log) wavelet spectrum plots the (log2 ) estimated
variance of the wavelet coefficients of the analyzed process
as a function of the (log2 ) time scale j. We use Daubechies
wavelets [6] with three vanishing moments. The important points to note are the following. A Poisson process
has a flat spectrum (just as in the Fourier spectrum case),
whereas long-range dependence manifests as a straight line
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Level
Response
Connection
Document
Navigation Burst
Client

Specification
HTTP entity, RFC 1945 [3]
TCP connection, RFC 793 [15]
Responses forming a Web page
Dense sequence of documents
Documents browsed by one user

Data Acquisition
Uninterrupted increase of data sequence numbers from server
TCP packets with the same IP addresses and port numbers
Set of responses separated by 1 second of idle time
Set of documents separated by 12 to 30 seconds of idle time
Set of documents downloaded from the same client IP

Table 1. Summary of the levels of aggregation at which we examine Web traffic in this paper.
detail four different aggregation levels of Web traffic. Then
their properties are summarized using the wavelet spectrum
and SiZer analysis. Section 3 discusses navigation bursts.
We study various threshold values for the think time and
determine which values capture the Poisson properties, and
explain why.

Web documents are objects whose size is intermediate
between that of responses and clients. Documents capture
dependencies including how pages are constructed and retrieved, and are an obvious candidate for a “session level”
aggregation [16]. From Figure 1, we see that, although the
deviation from Poisson is much reduced both in amplitude
and in terms of the time scales affected, they are still significant relative to confidence intervals. It seems that there
are dependencies between different documents, so that they
cannot play the independent seed role we seek.

2. Analysis of Responses, Connections, Documents and Clients

One way in which Web documents could be connected
is through user behavior. Users tend to click on a sequence
of links before detailed reading of content. Such navigation bursts, essentially a tightly clustered sequence of Web
document downloads from a single client, can be naturally
separated from each other by think times. As shown in Figure 1, navigation bursts captures sufficient structure to allow
their arrival process to be Poisson, yet are much smaller than
clients. This aggregation level makes physical sense, since
independent exponential waiting times, which characterize
a homogeneous Poisson process, are a good model for human reading time, but not for structures inside the bursts.

2.1. Data Description
The starting point of our study is a collection of TCP/IP
header traces collected in 2001 and 2002 from the Gigabit
link connecting the University of North Carolina at Chapel
Hill (UNC) to the Internet. Our analysis focuses on the
activity of UNC clients, which we extract from the traces
by filtering for TCP connections started from the university
and with port 80 as their destination. These connections
represent the browsing activity of UNC’s population, which
includes roughly 26,000 students, (all of whom have networked computers), 3,000 faculty members and 9,000 staff
members. For illustration purposes, this paper primarily examines a trace collected between 1 PM and 5 PM on Thursday, April 26, 2001 (2001THU). This trace has a high level
of Web traffic activity, and it appears particularly stationary.
In addition, we also report selected results from a trace collected between 8 AM and noon on Sunday, April 29, 2001
(2001SUN). We also studied another two similar datasets
derived from packet header traces collected in April 2002
(see [12]).
Our work considers the statistical properties of Web traffic at several levels. At the lowest level, we consider Web
responses, which are the individual HTTP entities (roughly
“files”) downloaded from Web servers by Web browsers [3].
Web responses have been naturally grouped in two ways,
by TCP connection and by Web page [16]. Finally, we
also consider a client level, which we define as the entire
set of responses, connections and documents with the same
client IP address. These four levels of responses, connections, documents and clients create a rich data set and a
challenging modeling problem. Our multi-level datasets are
available online [8]. In total, we studied 19 millions HTTP
responses carried in 10.5 million TCP connection, originat-

In this paper we propose navigation bursts as the natural seed process on which to base packet and response level
modeling for HTTP data. As navigation bursts cannot be
directly observed but only inferred from our data, timeouts
are used as part of the navigation burst definition. We use a
simple timeout, with value around 12 seconds. This value
is not arbitrary, but is based on observations demonstrating
that it is in some sense the natural scale at which Poissonity
emerges. We emphasize that the significance of our work is
not that we simply offer, yet another, definition of a “session” level for traffic modeling or generation. Indeed this
could have been done, and even justified intuitively, without
even looking at data! Instead, our contribution is that we
have identified a good candidate process which, for solid
empirical reasons, localizes the interface where clustering
begins in the space of protocol/human interactions. Our
contribution is also the unambiguous rejection of several
alternative processes for this role, again based on a large
amount of empirical evidence. We leave to future work the
actual construction of a full model based on the navigation
burst skeleton.
The current paper is organized as follows. Section 2 describes the data used in the current study, and defines in
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ing from 49,049 distinct clients1 . Our multi-level analysis
is more focused on the impact of human browsing on the
properties of Web traffic than earlier studies. For example,
Nuzman et al. [11] concentrated only on TCP connection
arrivals in Web traffic.
For illustration purposes, Figure 2 shows the SiZer plots
of the intensity estimates of the arrivals of responses, documents, and clients for the 2001THU trace, respectively.
Since homogeneous Poisson processes have constant intensity functions, the idea is to check whether the estimated
intensity is close to a constant function for each level.
SiZer is based on kernel density estimation (for example,
see [19]) of the data, some of which are displayed as dots
in the top panel of Figure 2. These estimated intensities
are shown as thin curves corresponding to different window
widths. This is called a family of smooths which is indexed
by the window widths, and each of the thin curves represents a different row of the SiZer map in the low panel, i.e.,
level of resolution of the data. Essentially, the top panel of
Figure 2 shows the kernel intensity estimates of the arrivals
of the corresponding levels. The x axis represents time in
seconds (over four hours) and the y axis is the intensity. For
a Poisson process, its family of smooths should be close to
a constant function. Note that the present paper examines
traffic at time-scales of a few hours, were diurnal effects
can generally be ignored.
The lower panel of Figure 2 is called the SiZer map,
which is doing a graphical statistical inference. In particular, it uses different shades of gray to flag trends in the intensity estimates that are statistically significant compared
to natural variation. The horizontal axis represents time,
and thus is the same as the horizontal axis in the top panel.
The vertical locations correspond to the same logarithmically spaced window widths that are used for the family of
intensity estimates (thin curves) in the top panel. At each
scale-time location (i.e., pixel in the map) statistical inference is done on the slope of the corresponding curve and
the test results are reported using a color scheme. Regions
shaded in dark gray in the SiZer map indicate statistically
significant increases (of the thin curves in the top panel),
while light gray regions indicate statistically significant decreases. Region showing an intermediate shade of gray indicate lack of statistical significance, suggesting that the data
are consistent with natural variation. For a Poisson process,
SiZer is expected to show only intermediate gray regions.

traces, we cannot learn anything about the semantics of Web
response. Therefore we focus on Web responses in the abstract, which can be accurately extracted from packet header
traces using the techniques described in [10, 16]. Our analysis relies only on TCP sequence and acknowledgment number analysis, and it does not employ any kind of timeouts or
heuristics. This approach works equally well for persistent
and non-persistent connections2.
As mentioned above, the SiZer plot of the response arrivals for the 2001THU trace is shown in Figure 2(a). The
family of smooths in the top panel shows that the estimated
intensity has many big and small oscillations, which indicates that the process is far from Poisson processes. The
SiZer map in the lower panel of Figure 2(a) shows that the
oscillations apparent in the top panel are statistically significant because there appear to be many dark gray (increasing) and light gray (decreasing) regions at both high (near
the bottom of the SiZer map) and low (near the top) levels of resolution. The major lesson from Figure 2(a) is that
the arrival process of responses does not have homogeneous
Poisson properties as concluded from Figure 1.
The exponential quantile plot of the response interarrival times suggests that they are also far from being exponential, which is not shown here to save space. We intend
to construct a Poisson cluster model for the Web response
arrivals in a future manuscript.

2.3. Connections
TCP connections carrying Web traffic contain one or
more HTTP request/response pairs. In the first specification of HTTP (1.0) [3], a new TCP connection was required
for each pair. After the connection was established, a single request was sent from the client to the server, followed
by a single response sent from the server to the client, and
the connection was closed. Later versions of the protocol
[7] introduced the concept of persistent connections, which
could remain open after the first response was transferred,
and carry new request/response pairs. This eliminates the
extra delay that each connection establishment involves, and
also avoids the slower sending rates at the beginning of TCP
connections. Our method for processing TCP/IP header
traces to extract HTTP responses can easily be extended
to study other TCP connection characteristics, such as their
start times and the number of responses they carried. Note
that our concept of connection is not the same as the connection used in [11], whose definition is more like our concept
of responses. Also, our analysis not only identified individual connections using IP addresses and port number, but
also detected the reuse of port numbers by examining SYN
packets and their sequence numbers.

2.2. Responses
Web responses are composed of an HTTP header and a
payload. The payload can be a file, such as HTML source
file or an image file, or some dynamically generated content. Since our data is extracted purely from packet header
1 Note

2 Pipelining

that anonymization prevented us from recognizing the same
client across more than one trace.

can confuse our analysis. Its use was however negligible at
the time of our data collection.

4

−5

−5

x 10

−4

x 10

x 10
6

Intensity

2

2
0

0
0

2000

4000

6000

8000
Time

10000 12000 14000

2000

4000

6000

8000
Time

(h)

2

3

2000

4000

6000

8000
Time

10000 12000 14000

(a) Response Arrivals

2000

4000

6000

8000
Time

10000 12000 14000

0

2000

4000

6000

8000
Time

10000 12000 14000

3

10

log

2.5

2.5
2

2
0

0

3.5

10

log

2.5

2

10000 12000 14000

3.5

3

4

0
0

3.5
log10(h)

4

(h)

Intensity

4

Intensity

6

6

0

2000

4000

6000

8000
Time

10000 12000 14000

(b) Document Arrivals

(c) Client Arrivals

Figure 2. SiZer plots (2001THU) of (a) response arrivals, (b) document arrivals, and (c) client arrivals.
In search for the Poissonity, we also examined the arrival
process of connections. We do not report its SiZer plot, and
the result [12] suggests that it is very similar to that of the
response arrivals, which does not imply a Poisson process
as concluded from the wavelet spectra in Figure 1.

nately, inactivity can also be due to other causes, such as
network losses, processing times, etc.. We distinguish user
think times from the other kinds of inactivity periods using
a fixed threshold of 1 second. Two responses separated by
more than 1 second of network inactivity are not considered
to be part of the same document.
While there is some degree of uncertainty in the think
time heuristic, it should provide a reasonably accurate
dataset for characterizing the arrival process of Web documents. We will also use the term think time to refer to those
inactivity periods in which no network traffic is observed
for a given Web client. The duration of a think time is given
by the difference between the timestamp of the last segment
of the last response before the think time and the timestamp
of the first segment of the first response after the think time.
It is important to clarify the relationship between Web
documents and TCP connections. When only non-persistent
connections are used, downloading an entire Web document
requires as many TCP connections as embedded objects in
the document. In this case, documents provide a level of
aggregation higher than that of connections. However, the
use of persistent connections complicates this picture. Modern browsers use two to four persistent connections (to each
Web server) to download a Web document, and each connection carries one or more request/response pairs. If a second document is downloaded from the same Web server,
some or all of these persistent connections may be used to
carry additional request/response pairs for the second document. In this case, documents do not provide a higher level
aggregation of connections, but rather a different way of
grouping responses.
By definition, Web documents could be closely related to

2.4. Documents
Web content is generally organized using Web documents (i.e., Web pages), which consist of a base HTML
source and embedded objects. Embedded objects include
images, audio files, style files, etc. When a Web browser
downloads a Web document from a Web server, it uses
the first request/response pair to download the base HTML
source. After receiving and parsing this source, the browser
uses one request/response pair for downloading each of the
embedded objects in the document. As a consequence,
Web documents create significant dependencies in the arrival process of Web responses. The arrivals of documents
provide a more aggregated arrival process where Poissonity
could arise.
Extracting information about documents from TCP/IP
header traces is more difficult than extracting information
about responses. In this paper, we rely on the well-known
think time heuristic to group responses into documents
[2, 10, 16]. The starting point of this heuristic is the observation that users navigate the Web by downloading a sequence
of documents. The user has to spend some time reading the
content of each Web document before clicking on a link or
typing a new URL in the browser. Therefore, no network
activity occurs during these user think times, and this fact
can be used to group responses into documents. Unfortu5

Navigation Burst 1

user behavior. While the responses in a Web document start
regardless of human choices, Web users select documents
which they want to browse. However, as seen in the wavelet
spectra in Figure 1, this is only partly true and the SiZer plot
of document arrivals in Figure 2(b) supports this conclusion.
The plot has less features compared to the response arrivals
in (a). At the coarsest scale (the top row of the SiZer map),
the estimated intensity increases on the left and decreases on
the right. This is an artifact of the SiZer boundary adjustment caused by the “mirror image” approach (see Section 2
of [19]). However, aside from the boundary effect, the estimated intensity still has many oscillations, which appear
significant in the SiZer map across all resolutions. Thus,
the intensity is not anywhere near a constant. Combining
the result of the wavelet spectra in Figure 1, we conclude
that document arrivals have more Poisson properties than
response arrivals, but still exhibits substantial LRD.
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Figure 3. Illustration of navigation bursts.
mately the filtering did not change our final result, so details
are not discussed here. A complete description of the filtering algorithms and analysis results is available at [12].

3. Analysis of Navigation Bursts
2.5. Clients
As discussed in Section 2, the arrival process of Web
documents deviates significantly from a Poisson process,
which suggests that it cannot be directly mapped to independent human behavior. The client arrival process is Poissonlike, but client level objects are too large. We are therefore
led to consider a level of aggregation between document
and client. Our choice is motivated by the observation that
human browsing behavior usually alternates between two
types of periods:

The final level of aggregation is a Web client, which corresponds to the activity of a single user during an entire
trace. In our analysis, we group all of the documents downloaded by the same UNC IP address into a Web client. This
makes it possible to extract the arrival process of clients
from our traces, using the arrival time of the first document
as the start time of the client. Intuitively, the client arrival
process should exhibit clear Poissonity, since it is directly
caused by human behavior.
Figure 2(c) depicts a SiZer plot of the client arrivals.
The family of smooths shows a big decreasing trend at the
beginning, which is artificially created by the definition of
clients. Since our traces were collected during a four-hour
time block, there are many clients who already started Web
browsing before the trace collection. Beyond this starting
region, the estimated intensity is mostly flat, which is consistent with a constant Poisson intensity. This can be confirmed by its SiZer map, which is located in the lower panel.
It shows no features other than the big decreasing trend.
Based on this SiZer plot and the wavelet spectra in Figure
1, the arrival process of clients is consistent with a homogeneous Poisson process.
However, the client level has two undesirable characteristics, which motivated us to look for a finer level of aggregation consistent with Poissonity. Firstly, a strong boundary
effect exists at the beginning of the collection period. Secondly, the sample size of the client level data is rather small.
In the case of the 2001THU trace, only 17,295 clients were
originally collected while 1,049,509 documents were collected during the same time block. If we remove clients
which started before 1 PM, the dramatic decrease in sample
size at the client level becomes even more substantial.
As a side note, at one point, we worried about unusual
clients skewing the result. So we filtered those out, but ulti-

• A navigation burst period, in which a sequence of Web
documents is downloaded with little inactivity (i.e.,
short time intervals) between them. Users are often
looking for some specific content, and in order to reach
it, they have to navigate through several Web documents. This navigation burst creates a dependence between the arrivals of these documents that is inconsistent with Poisson arrivals.
• A think time period, in which the user reads or watches
the content obtained at the end of the previous navigation burst period.
Navigation burst periods define a level of aggregation
above documents but below clients, which we call the navigation burst level. Extracting the process of burst arrivals
from our data sets requires the same technique used to extract the process of document arrivals. Think time analysis
for extracting navigation burst information is illustrated in
Figure 3. This definition is identical to our definition of
document, but the inter-burst think time threshold is larger
than the inter-document think time threshold. This implies
that a navigation burst can be equivalently defined as a set
of one or more documents separated by think times below
the inter-burst think time. Obviously, it is crucial to find a
think time threshold that can accurately extract navigation
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Figure 4. The wavelet spectra suggest that a threshold between 12 and 30 seconds is the smallest
which still gives a Poisson process.
bursts from our data. The concept of navigation burst has
not been studied in the past (at least in a similar context), so
we have to carefully examine the question of an appropriate
threshold.

the story clearly.) As one can see from the plots, the navigation bursts arrivals for small thresholds (2 and 6 seconds)
have increasing trends at large scales, which suggest LRD.
For the thresholds of 12 and 30 seconds, the spectra start to
look like a Poisson spectrum although they are not quite flat
at large scales. Therefore, we favor navigation bursts separated by 12- to 30-second think times. This conclusion was
confirmed our SiZer analysis of the data [12].

3.1. Choosing a Think Time Threshold For
Navigation Bursts
The threshold values on the think times we considered
were 2, 6, 12, 30, 60, 100, 120, 300, 600, 1200, and 3600
seconds. For smaller threshold values, the process of navigation burst arrivals becomes closer to the arrival of documents. For larger threshold values, the process of navigation burst arrivals becomes closer to arrival of clients.
The question is therefore to find the threshold at which a
Poisson process becomes a reasonable model for navigation
burst arrivals. We searched the range of threshold values
on the gaps between two documents, which start to capture
Poisson properties. When these values are too small, navigation burst arrivals will still have LRD just like document
arrivals. If they are too large, navigation burst arrivals will
suffer from severe boundary effects at the beginning and
make the sample size small like client arrivals. We claim
that the threshold values between 12 and 30 seconds seem
to be where the Poissonity reveals itself, as shown below by
several statistical analyses.
Since we analyzed four-hour traces, some navigation
bursts start before the trace collection while some do not
completely end when our collection is terminated. Therefore, in this section, we only use those “fully-captured” navigation bursts, which are defined as navigation bursts composed fully-captured responses only.
Figure 4 depicts the wavelet spectra of the navigation
burst arrivals for the 2001THU and 2001SUN traces with
threshold values of 2, 6, 12, 30, 60, 120, and 300 seconds.
(These thresholds are chosen to save space and still show

3.2. Studying the Density of Navigation
Bursts
In addition to these analyses, we develop an alternative
way for validating our definition of navigation bursts using
a think time threshold between 12 and 30 seconds. For this
purpose, we studied the effect of different threshold on the
set of navigation bursts. Our study relies on several concepts: Unchanged navigation bursts are defined as navigation bursts whose start times and end times remain the same
irrespective of the threshold. In contrast, changed navigation bursts are defined as navigation bursts whose start
times and/or end times change (at least once) as the threshold value changes. Finally, the density of a navigation burst
is defined as
Total think time
Burst Density = 1 −
,
Duration
where total think time is the sum of the think times between
the documents in the navigation burst, and duration is the
total duration of the navigation burst, from the first data
packet of the first response to the last data packet of the
last response. By definition, navigation bursts with small
threshold values are expected to have higher burst density,
while navigation bursts with large thresholds are expected to
have lower burst density. This is because navigation bursts
get combined as the threshold value increases, which creates more think times within a navigation burst.
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Figure 5. Plots of % of changed navigation bursts with burst density < .4 and > .95. The sharp knees
occur between 12 and 30 seconds highlighted by the two vertical dot lines.
Figure 5 shows a clear phase shift in the density of navigation bursts. We plot the fraction of changed bursts whose
burst densities are greater than .95 (solid) and less than .4
(dashed) respectively against the threshold values for the
2001THU and the 2001SUN traces. The idea of this plot
is to find the place where these lines experience sudden
changes, i.e., where a big shift happens. The plots reveal
knees at both 12 and 30 seconds for both lines. This finding
confirms that a phase shift happens around 12–30 seconds
and this is another clear explanation of the starting point of
the Poisson properties. The physical explanation is that Web
users tend to search the Web by clicking several Web pages
for a while, and then start to read articles of interest. Thus,
after some amount of clicking time, burst arrivals are driven
by independent user behavior consistent with Poissonity.
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